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Introduction

As part of the 2008 Master Plan update, the Master Plan Task Force conducted a
phone survey of local businesses. The intent of the phone survey was to receive
input from local business owners concerning how they feel about Bellingham as a
place to operate a business. A random sampling of 46 small to medium size
businesses were polled on issues ranging from the quality of services to future
conditions. Types of businesses range from professional offices to retail, small
industrial and service. A senior aide in the Planning Board conducted the survey
during normal business hours.
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Executive Summary

A phone survey of Bellingham businesses was conducted during the summer of
2009 to seek input for the 2008 Master Plan update. A random sampling of small to
medium sized businesses was used. Businesses types ranged from professional
offices to small retail (including restaurants and salons), automotive and industrial.
Below is a highlight of some of the data collected:

e Overall, most business owners surveyed were very positive about operating a
business in Bellingham.

e Most people own rather than rent.

e 69% of business owners polled have between 0-4 full time employees.

e 20 out of 46 businesses have been operating in Bellingham for over twenty
years.

e 60% of business owners polled think that the business environment in
Bellingham is “Good.”

e 24 out of 45 business owners thought that snow removal and accessibility in
the winter was “Excellent.”

e 73% of those polled felt that the Bellingham town government supported the
business community.

e 43 business owners were satisfied with police and fire service.

e 100% of those polled felt that an attractive building and streetscape was an
important component to support local businesses.

e 66% of businesses owners felt that large retail was not beneficial to their
business and the town.



Section

3

Questions 1 — 11 Analysis

Question #1: Do you rent or own? If rent, do you feel your rent is high, low or
average?

40 out of 46 respondents said they owned their business. The remaining six
business owners polled stated that they rented. Of those that rented, two
respondents felt their rent was high, three felt it was average and one declined
to answer.

Question #2: Number of employees including yourself [person being
surveyed], full-time and part-time.

45 out of 46 respondents stated that they have full-time employees. 30 out of
46 businesses have part-time employees.

Of those businesses that have full-time employees, 31 businesses have
between 0-4 full-time workers. 11 businesses have between 5-10 full-time
workers. Only three businesses have more than 10 full-time employees.

Of those businesses that have part-time employees, 24 businesses have
between 0-4 part-time employees. Five have between 5-10 part-time
employees and only one has over 10 part-time employees.

Full Time Employees
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Question #3: How many years has your business been in Bellingham?

Out of 46 respondents, 20 businesses have been operating in Bellingham for
more than twenty years. Four have been operating in Bellingham for less
than a year. Eight businesses have been in Bellingham between 1-5 years,
six have been in Bellingham for 5-10 years and eight have been operating in
Bellingham between 10-20 years.

How many years has your business been in Bellingham?
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Question #4: Please rate the overall quality of the business environment in
Bellingham as Excellent, Good, Fair or Poor.

One respondent skipped this question. Out of 45 respondents, 27 rated the
business environment as “good.” Nine respondents rated the business
environment as “excellent”, seven respondents rated the business
environment as “fair” and two respondents rated the business environment as
“poor.”

One respondent added that it is “always a privilege to have a business here.”

Overall quality of the business environment in Bellingham.
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Question #5: Please rate the following municipal services as Excellent, Good,
Fair or Poor:

Municipal / directional signs: Out of 46 business owners polled, 33 felt
signage in town was good. Eight felt that the signage was excellent and five
felt that signage was fair. No one polled felt that the signage was poor.

Street lighting: Out of 46 business owners surveyed, 27 felt there was good
street lighting in the town. Seven felt that the street lighting was excellent and
ten stated that the street lighting was fair. Two people surveyed stated that
they felt the street lighting was poor.

Adequacy of parking: Out of 44 respondents, 34 people felt that they had
adequate parking. Five felt that their parking was fair and four felt that it was
excellent. One person felt that the adequacy of their parking was poor.

Sidewalks and crosswalks: 45 out of 46 people responded to this question.
26 people polled felt that sidewalks and crosswalks in the town were good.
Seven people felt that the sidewalks and crosswalks were fair and five people
thought that they were good. Seven people felt that the sidewalks and
crosswalks in the town were poor.

General cleanliness & maintenance of roads: Out of all 46 respondents,
24 stated that the general cleanliness and maintenance of the roads in
Bellingham were good. 10 felt that they were fair. Seven thought that the
road cleanliness and maintenance were excellent and five thought it was
poor.

Snow removal and accessibility in winter: 45 out of 46 people responded
to this question. 24 people thought snow removal and accessibility in the
winter was excellent. 12 people thought it was good and 9 people thought it
was fair. Nobody felt that snow removal and accessibility in winter were poor.

Nine people provided additional comments to this grouping of questions. There were
seven comments about snow removal in the town and all of them were positive
(“Snow removal best around” and “Excellent service for snow removal”). One person
stated that their road was “terrible.”
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Question #6: Do you feel that the Bellingham town government supports the
business community, either Yes, No or No Opinion.

Out of the 45 people that answered this question, 33 or 73% answered “Yes”
that the Bellingham town government supports the business community. Only
three responded with a “No” and nine did not have an opinion as to this

guestion.

Do you feel that Bellingham town government supports the
business community?
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Question #7: Are you satisfied with the following, either Yes, No or No
Opinion.

Sign Permits: Out of 44 business owners polled, 18 had no opinion. 17
people state they were satisfied with the sign permit process and 9 stated that
they were not satisfied with the sign permit process.

Police / Fire: Out of 45 people, 43 stated that they were satisfied with the
police and fire. Two people stated that they were not satisfied with police and
fire.

Traffic control: Out of 43 people surveyed, 36 were satisfied with traffic
control. Three people were not satisfied with traffic control and four people
had no opinion.

Current parking and access: Out of 44 people surveyed, 28 stated that
they were satisfied with their current parking and access. Six people stated
that they were not satisfied with their current parking and access and 10
people had no opinion.

Current location: Out of 45 people, 40 stated that they were satisfied with
their current location. Three people were not satisfied with their current
location and two people had no opinion about their current location.

That you are able to find the types of employees you need: Out of 45
people, 31 were satisfied that they were able to find the types of employees
that they need. Four were not satisfied that they were able to find the types of
employees that they need and ten had no opinion.

With the current business mix in Bellingham: Out of 45 respondents, 38
were satisfied with the current business mix in Bellingham. Five were not
satisfied with the current business and two had no opinion.

With the value received for tax dollars: Out of 43 respondents, 28 were
satisfied with the value they received for their tax dollars. Six people were not
satisfied with the value they received for their tax dollars and nine people had
no opinion.

Five people responded with additional comments to this section of questions. The
comments were as follows:

¢ “Reassesment of taxes.”

¢ “Two many gas stations.”

e “Strict regulations should be put on home made street signs to not allow
them.”
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e ‘“Issues with the Fire Dept.”

e “Taxes too high.”
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Question #8: Do you feel that the level of crime and / or shoplifting in
Bellingham affects your ability to do business in the town, either Yes, No or No
Opinion.

Out of 42 respondents, 33 people felt that the level of crime in the town did not
affect their ability to business. Seven people felt that it did affect their ability to
do business in Bellingham. Two people had no opinion.

Do you feel that the level of crime and/or shoplifting in
Bellingham affects your ability to do business in the town?
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Question #9: How much do you feel that your business is a part of the
Bellingham community, either Very Much, Somewhat, Very Little or Not at All.

Out of 44 people, 21 felt that their business was very much a part of
Bellingham. 17 people felt that their business was somewhat a part of
Bellingham. Five felt that their business was a part of Bellingham only a very
little and one respondent felt that their business was not at all a part of the
Bellingham community.

How much do you feel your business is a part of the
Bellingham community
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Very Little, 5

@ Very Much
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Question #10: How important are the following components needed to
support local businesses? Please answer with Important or Not Important.

A growing population: Out of 45 people, 42 people or 93% felt that a
growing population was important to support local businesses. Only three
people (7%) felt that it was not necessary to support local businesses.

An attractive building and streetscape: All 44 (100%) respondents felt that
an attractive building and streetscape was important to support their business.

Neighborhood perception: 44 out of 45 people or 98% felt that
neighborhood perception was important to support local businesses. Only
one person (2%) felt that it was not important.

Access to employees: Out of 41 respondents, 20 people (49%) felt that
having access to employees to be very important to support local businesses,
while 21 people (51%) felt it was not important.

Infrastructure improvements: Out of 44 people, 36 people (82%) felt that
infrastructure improvements were important to support local businesses, while
8 people (18%) felt it was not important.

How important are the following components needed to
support local businesses?
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Question #11: How beneficial would the following types of industry be to your
business and to the Town of Bellingham. Please answer with Beneficial or Not
Beneficial.

Light industrial, manufacturing or warehousing: Out of 45 people, 29
people (64%) felt that light industrial, manufacturing or warehousing would be
beneficial to their business and the town. 16 people (36%) felt it would not be
beneficial.

Environmentally friendly businesses or practices: Out of 45 respondents,
40 (89%) felt that environmentally friendly businesses or practices would be
beneficial to their business and the town. Five people (11%) responded that it
would not be beneficial.

Farmer’s market and agriculture: Out of 45 respondents, 36 (80%) felt that
a farmer’s market or agriculture would be beneficial to their business or the
town. Nine people (20%) felt that it would not be beneficial.

Locally owned commercial (shops, restaurants, etc): Out of 45
respondents, 38 (84%) felt that locally owned commercial would be beneficial
for their business or the town. Seven people (16%) felt that it would not be
beneficial.

Large retail: Out of 44 respondents, 29 (66%) felt that it would not be
beneficial to their business or the town to have large retail. 15 people (34%)
felt that having large retail would be beneficial to their business or the town.

There were 19 people that had additional comments relative to this section. Seven of
the business owners polled stated that they did not want any more big business in
the town. Five people stated that they love Bellingham and it is a nice town. Other
comments included the following:

e “Traffic at Market Basket and Walmart horrendous.”

e “Very satisfied with the town of Bellingham.”

e “Want to see more Mom and Pop stores. Keep Bellingham a rural district.”

e “Need to improve the appearance of the small businesses.”

e “Need to have more upscale restaurants in Bellingham.”

e “Road improvements, especially on Mill Street.”

¢ “Nice if town would support local businesses. Town should use local
services rather than outside services.”
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BELLINGHAM MASTER PLAN BUSINESS SURVEY PAGE 1

Do you Number of employees (including
O Rent yourself)? Full time
o Ifrent, do you feel your rent is Part time

high, low or average?

O own

How many years has your

business been in Bellingham?
Less than 1

1to5

51010

10t0 20

More than 20

Oooon

Please rate the overall quality of the business environment in Bellingham as
Excellent, Good, Fair or Poor.

Please rate the following municipal services as Excellent, Good, Fair or Poor:

Excellent  Good Fair Poor
Municipal /directional signs O O O O
Street lighting O O O O
Adequacy of parking O O O O
Sidewalks and crosswalks O O O O
General cleanliness & maintenance of roads OJ O O O
Snow removal and accessibility in winter O O O O

Do you feel that the Bellingham town government supports the business
community, either Yes, No or No Opinion.

Are you satisfied with the following, either Yes, No or No Opinion?

Yes No No Opinion

Sign permits O O O

Police and Fire

Traffic control

Current access?

Current location?

That you can find the types of employees you need?

With the current business mix in Bellingham?

With the value received for tax dollars

oooooogd
oooooogd
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BELLINGHAM MASTER PLAN BUSINESS SURVEY PAGE 2

Do you feel that the level of crime and/or shoplifting in Bellingham affects your
ability to do business in the town, either Yes, No, or No Opinion.

How much do you feel your business is a part of the Bellingham community,
either Very Much, Somewhat, Very Little, Not at All.

How important are the following components needed to support local
businesses? Please answer with Important or Not Important

Important Not Important
A growing population O O
An attractive building and streetscape O O
Neighborhood perception O O
Infrastructure improvements O O

How beneficial would the following types of industry be to your business and to

the Town of Bellingham? Please answer with Beneficial or Not Beneficial.
Beneficial  Not Beneficial

Light industrial, manufacturing, O O
or warehousing

Environmentally friendly O O
businesses or practices

Farmer’s market and agriculture O O

Locally owned commercial O O

(shops, restaurants etc)
Large retail O O
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Surveys > Hasulis f Qéiéﬁﬁﬁ
Bellingham Master Plan @mm@% Survey Results
Show Al

CSV By Answer | C8Y By Taker | Display by Taker { Manage Labels | Print

1. Do you.,

Answared: 46 Skioped: 0

Rant or lease 13.04%(6}
Cwn £5.96%{40)

2. ¥ rent do you feel your rent is:
Anawered: & Skipped: 41

High 40.00%(2)
Average 80.00%(3)
Low 0.00%(0)

3. Comments about rent:

il Answered: 1 Ski oped: 45
= {rnams business, rents building

4. Number of Emplovess {Including yourself)?

Answered: 45 Skipped: 1

0-4 £8.89%(31)
5-10 24 44% (11
o+ 8.87%(3;

5. Number of Employees {including yourseif} ¥
Answered: 30 Skipped: 16

0-4 80.00%(24)
5-14 16.67%(5)
10+ 3.33%01)

8. How many years has vour business been in Bellingham?
Answerad: 46 Skipped:

Lass than 1 8.70%(4)
165 17.38%(8)
51010 13.04%(8)
10 1o 20 17.38%(8)
More than 20 43 48% (200

7. Please rate the overall quality of the business envivonment in Bellingham as Excellent, Good, Falr or
Poor?
Excellent Sood Fair Poor

20.00% (2) 80.00% (27} 15.56% (71 4.44%: {2)
&. Comments:

(& Answered: 1 Skipped: 45
« ahways a priveledge to have 2 business here

hityy Hbellinochammacarituvey vistialtotwwnhall net/reciiltae/aid o FNVT7623 702 h, 4/ /1007000
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4. Please rats the following municipa! services as Excellant, Good, Fair or Poor

Excellent Sood Fale Poor
Minicipal / directional signs 1E39% (8) T1.74% {33 10.87% (5] 0.00% {0
Sireet lighting 15.22% (7 BB.TOY (27 21.74%: {10} 4.35% (2)
Adequacy of parking D.06% {4y TVATY (B4Y1136% (B 22T% ()
Sidewsalks and crosswalks 1114% (5) L7.78% {26318.508% (7} 156.88% (1)
General cleaniiness & maintenance of roads 18.22% (7)) S217% (24)21.74% (10 10.87% (8}
Snow removal / accassibility in wintar B3.33% (24} 26.87% (121 20.00% (8} 0.00% )

10, Comments:
k2 Answered: 9 Skippad: 37
+ highway dept does o great job
« Snow removal best around,
« Excellant snow removal, Very salisfied,
+ My road is levrible,
« Bast gnow removal around,
= Belingham s know for s excellent snow removal,
= Excellant service for snow removal,
« Srow removal - axcsllentit
« Travel from Medway

11, Do you feel that the Bellingham town government supporis the business community sither Yes, Mo, or
HNo opinion?

Mo
opinion
T3.35% {333 6.67% (3) 20.00% (&)

Yos Mo

12. Comments:
& Answerad: 0 Skipped: 46

13, Are you satisfied with the following, sither Yes, No or No opinion?

Yes Mo Mo opinion
Sign Permiis 38.84% (17 20.45% (9) 40.91% {18}
Polics / Firs O5.568% (43) 4.44%(2) 0.00% (D)
Traffic control 83.72% {36 8.98% (3) 49.30% 4
Current parking and access? B83.64% (28 13.64% (8) 22.73% {10}
Current location? 88.89% (40} 5.867%(3) 444% (D
That vou are able to find the types of emplovess you nead? 68.89% (31} 8.88% (4) 22.22% (1)
With the curent business mix in Beliingham? 84.44% (2811 11% (5 4.44% (2
With the value received for tax dollars 85.12% {28) 13.85% (6) 20.83% {9

14. Comments:
(i Answered: & Skipped: 41
+ reassesment of axes
= Two many gas stalions
» Strict reguiations should be put on home made streel signs o not allow them.
= Issues with the Fire Depl.
= Taxes o high

15. Do you feel that the level of erime and/or sheplifting In Bellingham affect vour ability to do business in
the Town? either Yas, Mo or No opinlon
Mo
apinion
18.67% (T TBEY % {33) 4.78% ()

Yo Mo

hitn/hellinohamma-crirvey virhialfavwnhall net/reonite/oid/ e f VT 6270021/ O/ 10/ 000



Town of Belingham, MA:Results::Bellingham Master Plan Business Survey Page 3 of 4

16. Comments:
b2 Answered: { Skipped: 46

17. How much do you Tes! your business is a part of the Beilingham community, sither Yery Much,
Somewhat, Very Little or Not at all

Mot At
Al

47.73% (21} 38.64% (17} 11.36% (5) 2.27% (1)

Vary Much Somewhat Very Little

18, Comments:
@ Answered: 1 Skipped: 45
= gmall clientet

149, How important are the following components needed 10 support local businesses? Please answer with
important or Net nportant

Enporiant ém;i?;an%

A growing population . B333% (42) B.87% (3}
Ar attractive bullding and streetscape 100.00% (44) G.00% (0}
MNelghborhood perception Q7. 78% {44y 2.22% (1)
Access to employees 48.78% (20} 51.22% 21
Infrastructure improvements 81.82% {38} 18.18% (8)

206, Comments:
3 Answerad: O 8ki ipped: 46

21, How beneficial would the following types of indusiry be o vou business and {o the town of Beilingham:
Please answer with Banefickal or Not Beneflcial

Beneficial Ewigcéﬁ
Light industrial, manufaciuring or warehousing £4.44% {29) 35.58% (18)
Environmentally friendly busninass practices 88.89% (40) 11.11% (5)
Farmer's market and agriculiure 80.00% (38) 20.00% {8
Locally owned commercial (shops, relaurants, slc) BA445, {38) 15.56% {7}
Large rotall 34.08% (181 85.81% (28)

22, Commaenis:
L Answered: 19 Skipped: 27
« No more big business,
« Mo more big business.
« Traffic at Market Basket and Walmart horrendous.
+ Mo more large retall
» {love Bellinagham, Pve been hare all my life.
= Love Bellingham, wish 1 could live hare,
= Large business is s putiing the litlle g iy out of business. No more big business.
® E@!fangmm has encugh big business. Let's keep Beilingham a small ruaral fown,
= Yary satisfied witht the town of Beilli ngmm
= Want {o ses mors Mom and Pop stores. Keep Bellingham a rural district,
= Don't nesd more big business in Ballingham.
» Need to improve the appearances of the small busineaseas
= Need {o have more upscaie restaurants in Belingham
« No more big business.
» Road improveaments pee’;éa by or Ml S
= Nics [ fown would support local businass. Town o use local services rather than culside services.
« Excellant own to do business in
= Nice town,
= Nice town, from Hopedale, Hopedale should be ashamed,

hitnv /hollinabamimaoctimrey vivrhialtarabhol] et fvacrilda/aid /D A F N TEA2 0RO A/ O/10/9000
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E;’%m Comments;
3 Answerad: 0 Skipped: 46

24, Additional comments:
@l Answerad: O Skinpad: 48

SurveyMagik 4.1
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